
TERMS AND CONDITIONS
SOL ENCOUNTER, S.A.  BOOKING CONDITIONS 

Once Sol Encounter, S.A. accepts your booking by confirmation thereof a contract is made between Sol Encounter and you, 
as well as all confirmed passengers on this reservation, upon the terms and conditions set out below. 

OUR RESPONSIBILITIES 

1. YOUR VACATION RESERVATION
On receipt of your deposit, subject to availability and at our discretion, Sol Encounter, S.A. will reserve your place 
on your selected vacation. A contract is only made between you and us upon your booking being confirmed and 
accepted by us and our communication thereof to either you or your travel agent. 

2. PRICE GUARANTEE
Prices in the brochures and website are based on costs and exchange rates for the current year. Should these 
costs change, it may be necessary to make a surcharge on the price of your holiday. Should the total tour price 
increase by more than 10% you will have the right to cancel within 7 days of notification without penalty. No 
surcharge in respect of cost or currency fluctuations will be made once payment of the deposit for your tour has 
been received. This guarantee excludes fuel surcharges and does not apply to any taxes, charges or levies 
imposed by any government or their agencies. In exchange for these guarantees, no refund will be made if costs 
are reduced. 

3. Vacation Change and/or Cancellation
3.1 Sol Encounter, S.A. reserves the right to change or cancel your booking in accordance with operating 
requirements or circumstances beyond its control. 

3.2 Should change or cancellation prove necessary we will give you reasonable notice thereof, in the 
circumstances, and where available, offer you a comparable alternative. 

3.3 If an alternative is not available or acceptable you will be entitled to either a full refund of monies paid by you to 
us or transfer to another Sol Encounter, S.A. vacation without payment of any transfer fee. 

3.4 If the change or cancellation is due to force majeure (i.e. circumstances like political unrest, war or threat of 
war, riots, strikes, civil strife, closure of airports or ports, industrial disputes, terrorist activity, natural and nuclear 
disasters, fire, epidemic or health risk, Acts of God, adverse weather conditions or other similar events beyond Sol 
Encounter, S.A.õs control) we will give a full refund of any monies paid to us less reasonable expenses incurred by 
us in respect of your booking. 

3.5 Sol Encounter, S.A. is not responsible for the costs of any other travel arrangements affected due to our 
cancellations or rescheduling of any tour departure. 
















